
Transportation Resources in Joplin 

   Revised January 2024 

Scan the QR code to access KCU Score 1 for Health’s website for additional information 

Please note that area resources are not limited to this list, contact KCU Score 1 for Health 

Joplin Campus at EmWilliams@kansascity.edu for further resource assistance.

City Taxi 
417-623-5577 

https://website-6841115218501613519168-taxiservice.business.site/ 

Joplin Cab & 
Coupon Program 

602 S. Main Street - Finance Department   .  
417-624-0820 ext. 241 
https://www.joplinmo.org/faq.aspx?TID=57 

Taxicab coupons and eligibility guidelines apply 

LogistiCare 

1-866-269-5927  
https://morides.org/provider/logisticare/ 
Non-emergency medical transportation for MO Medicaid participants. Call 3- 5 days before scheduled 
health appointment 

Missouri Managed 
Medicaid participants’ 

non-emergency 
transportation 

 Managed Medicaid Healthy Blue                                                1-833-388-1407 
https://www.healthybluemo.com/missouri-medicaid/get-help/local-services.html 

Call to schedule 3 business days before appt. 

Managed Medicaid       Home State Health                                 1-855-694-HOME 
https://www.homestatehealth.com/members/medicaid/health-management/transportation-

services.html 
May require scheduling 1-3 days in advance 

 Managed Medicaid    United Health Care  1-888-597-1193 
https://www.uhccommunityplan.com/mo/medicaid/mo-health-net 

Show Me Healthy Kids  1-877-236-1020 

MAPS (Metro Area Para 
Transit)  

602 S. Main St., Joplin, MO  
Reservation: 417-626-8607  Dispatch: 417-626-8609 

Mon. – Fri. 6:30 am- 5pm 
http://morides.org/  
Small fee may apply 

MUST CALL IN ADVANCE TO SCHEDULE RIDES 

OATS 
(organized alternative 

transit system) 

417-887-9272 or 1-800-770-6287 
For the rural general public Monday – Friday

https://www.oatstransit.org/
Call 7-10 business days before trip, Small fee may apply 

Sunshine Lamp 
Trolley  

As of 11/23/22, THIS 
TRANSIT IS 
SUSPENDED 

Mon. Fri. 9am – 6pm Reservation: 
417-626-8607   Dispatch: 

626-8609 
Call for designated trolley stop locations or to arrange a deviation service 

Lyft www.lyft.com & phone app Uber www.uber.com & phone app 
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